
Registration
Step 1: Go to teladoc.com, and click Sign-In in the top  
right-hand corner. Then click Create a new account at the 
bottom of the screen.

You can also visit https://member.teladoc.com/registrations/
get _ started to register. The first screen you will see is 
shown to the far right. Fill in your demographic information 
and select Next.

Note: Do not check the health code box that appears 
below date of birth. You do not need a Teladoc health 
code to register.

How to set up your Teladoc Health 
(Teladoc) account

Step 2: Select the Insurance company  
“Independence Administrators,” enter your  
member ID number, and select Next.

https://www.teladoc.com/
https://member.teladoc.com/registrations/get_started
https://member.teladoc.com/registrations/get_started


Step 3: You will be asked to enter/confirm that your address 
is correct, create a username and password, answer security 
questions, enter your phone number, and select your preferred 
language for visits. After completing these fields, click Next.

Once you register, you can log in to your Teladoc account and 
request a consultation. You can choose the type of provider you 
want to see, the time and date of your appointment, and the 
method of communication. You can also upload any relevant 
medical records or images.

You will receive a confirmation email and a reminder before 
your appointment. You can also cancel or reschedule your 
appointment if needed.

Step 4: Complete your medical history if you are seeking to 
do a Teladoc visit. Some questions may be specific to your 
gender and age. If you do not need care at this time, there  
are links to Add a dependent or Go to my homepage.



Making an appointment
Making an appointment is easy, just follow the steps for the 
type of virtual care you are seeking. Note: You will need to 
provide your credit or debit card information when setting up 
your account, even if your plan has $0 copay for visits.  
This is required because members who schedule Mental Health 
Visits that they do not attend will be charged a no-show fee.

How to schedule an 
appointment using Teladoc

Step 1: Select the type of care 
you need.

Step 2: Select the patient seeking 
care. You can also add a dependent 
if none appears.

Step 3: Choose the location you will 
be located during your scheduled 
appointment. Your provider will be 
assigned based on your location.
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Step 4: You’ll receive an estimated 
wait time based on the time you select 
for your appointment, where you can 
also select the preferred format of your 
appointment (video call or phone call).

Step 5: Review the information for your 
visit before confirming your appointment. 
Once confirmed, you’ll be notified via text 
or email of your upcoming appointment.

Step 6: You’ll receive an appointment 
confirmation by email or text.

Step 7: You can see or cancel your 
upcoming appointments in your  
Teladoc account home screen.

Teladoc Health and the practitioners accessible through Teladoc Health are independent companies 
and contractors not affiliated with Independence Administrators. Please consult a physician for 
personalized medical advice. Always seek the advice of a physician or other qualified health care 
provider with any questions regarding a medical condition.


