
 

 

Member Assistance Program (MAP) 

What is a MAP? 

A MAP is a member benefit available to all Electrical Union Local 369 members and anyone living in the 

member’s home.  This program offers short term counseling (up to 6 counseling sessions) for personal and 

family problems along with a variety of resources and referrals for a broad range of topics.  All counselors 

are licensed mental health professionals.  There are times when the clinician may recommend a referral to 

a higher level of care and support with qualified professionals or agencies. 

 

Program Highlights: 

-The MAP is free (no co-pay). 

-Automatic coverage on first day of membership – no enrollment needed. 

-Call directly - no referral needed. 

-You do not need to have health insurance in order to use the MAP (these are separate benefits). 

-The MAP is confidential (by law). 

-Up to 6 counseling sessions per problem, per year. 

-In Person, telehealth, telephone sessions are available. 

-Legal, Financial, Eldercare, Childcare Daily Living Resources.   

-Comprehensive Work-Life website with articles, webinars, videos and self-guided skills courses. 

  

Provides help with issues such as: 

Emotional Difficulties   Marital Distress 

Stress & Anxiety    Alcohol/Drug Problems 

Work-Life Balance    Financial & Legal Concerns 

Parent/Child/Family Conflicts  Childcare & ElderCare Referrals 

Relationship Problems   Burnout 
  

Confidential appointments and information at: 

502-451-8262 or 800-441-1327 

Request appointments at waynecorp.com 



Included in the MAP: 
 

Legal Services 
Members have access to one (1) sixty-minute telephonic or face-to-face consultation per separate 

legal matter at no cost, with a network attorney.  If you decide to retain the attorney after the 

initial consultation, you will receive a 25% (35% for family law) discount from the normal rate.  

Estate planning discounted flat-fee services available. 

Financial Services 
Members receive no cost telephonic consultation with staff model financial counselors.   

Consultations are generally limited to thirty to sixty minutes in length per issue.     

Eldercare Telephonic Case Management and Referral 
Members will receive telephonic consultation and guidance in dealing with elder care issues.  A 

Geriatric Case Manager will evaluate the situation, develop a case plan, educate families about 

their options, and suggest services that address their particular needs. 

Childcare Resources 
Members will receive telephonic consultation and guidance in dealing with childcare issues.  

Counselors will help individuals evaluate suitable providers and resources. 

 

Work-Life Website 
Members have access to a Work-Life website portal that includes interactive tools and resources 

on emotional well-being/mental health, family life, financial, legal, stress and personal growth.  A 

webinar is published every month focused on a wide range of popular topics and are archived for 

future access.  Participants will have access to 64 ‘Soft Skills Courses’ available on a variety of 

work-life topics; each course is self-paced and concludes with a completion certificate. 

To access the Work-Life & Portal, visit waynecorp.com (upper right corner) and Log In/Register  

 

 


